School Terms of Use

Exampretest Platform — Supplementary Terms for Schools

Last updated: 30 June 2026

1. Introduction and how these Terms fit together

These School Terms of Use ("Terms") govern access to and use of the school portal of the online pre-test
platform operated at exampretest.com (the "Portal"), by any school or other organisation that registers its own
candidates for pre-tests through an exam centre’s tenant (a "School”, "you"). By creating a School account or
otherwise using the school portal, you agree to these Terms.

Your use of the Portal is arranged through, and governed commercially by, your own agreement with the
exam centre that invited you to register (the "Center") — including any fees, invoicing, or service
commitments, which are matters between you and your Center, not with us. These Terms are supplementary:
they cover only your acceptable use of the platform itself and your responsibilities as the party submitting
candidate data, and do not create a separate commercial relationship between you and ExamPretest.com,
Creekside 18B, Dubai Creek Harbour, Dubai, United Arab Emirates ("we", "us", "our", "Exampretest").

2. What the school portal lets you do

The school portal lets you submit bulk orders of candidate details (hame, email, CEFR level) for your
students, view results and certificates once released by your Center, and download writing reports, subject to
the package and permissions your Center has set up for your School.

3. School responsibilities
When using the school portal, you agree that you will:

« submit accurate and up-to-date candidate details, and promptly correct any errors;

« obtain any consent required under applicable law before submitting a candidate’s personal data,
including parental or guardian consent where the candidate is a minor;

» keep your school account credentials confidential, and ensure only authorised staff use them;

 use candidate results, certificates, and reports only for your own legitimate school administration
purposes, and not share pre-test content elsewhere;

< comply with your own obligations under applicable education, safeguarding, and data protection law
when registering candidates.

4. Candidate data you submit

When you submit a candidate’s name, email, and level through the school portal, you are providing that
candidate’s (and, for minors, their parent or guardian’s) personal data on their behalf. Responsibility for
determining the lawful basis for this processing, and for that data as between you and your Center, is set out
in your own arrangement with your Center. For our part, we act only as a data processor operating the Portal
on the instructions given through your Center’s tenant, and process the data you submit only for the purpose
of administering the relevant pre-tests, in line with the EU General Data Protection Regulation (GDPR) and
other applicable data protection law.

5. Disclaimers and limitation of liability
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The school portal is provided "as is" and "as available". While we take reasonable care to review pre-test
content and grading logic, we do not warrant that pre-test questions, model answers, or the automated or
manual evaluation of candidate responses are free of errors, and we are not liable for any mistake in pre-test
content or in the scoring, grading, or evaluation logic used to produce results or certificates.

We are not liable for any loss, damage, or disruption to your school administration arising from downtime,
bugs, errors, or other technical problems with the school portal, except to the extent caused by our gross
negligence or wilful misconduct. Nothing in this Section limits any liability that cannot be limited under
applicable law.

6. Suspension and termination

We, or your Center, may suspend or terminate your access to the school portal, immediately and without
liability, if you breach these Terms, if we or your Center reasonably believe your use poses a security or
integrity risk to the Portal or its Candidates, or at your Center’s request.

7. Changes to these Terms

We may update these Terms from time to time, for example to reflect changes to the Portal or the law. The
version published on the Portal at the time you use the school portal is the one that applies.

8. Governing law and disputes

These Terms are governed by the laws of the United Arab Emirates, and the courts of Dubai have exclusive
jurisdiction over any dispute arising from them, without prejudice to any mandatory data-protection rights or
obligations that apply regardless of this clause.

9. Contact

Questions about these Terms can be sent to hello@exampretest.com. Questions about fees, invoicing, or
your commercial arrangement should go to your Center.

By using the Exampretest school portal, you confirm that you have read, understood, and agree to these School Terms of Use.
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